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An official website of the Mecklenburg County government






Here’s how you know
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Official County websites use MeckNC.gov



MeckNC.gov websites belong to official departments or programs of the Mecklenburg County government.
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Secure MeckNC.gov websites use HTTPS



A lock ( 







A locked padlock
) or https:// means you’ve safely connected to a MeckNC.gov website. Share sensitive information only on official, secure websites.
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Department of Community Resources
Dedicated to strengthening Mecklenburg County by ensuring the basic needs of individuals and families are met.














The Department of Community Resources provides individuals and families with immediate access to a diverse range of Mecklenburg County Health and Human Services programs and community partner services in Community Resources Centers throughout the County.

















I'm looking for assistance...
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Available to parents and/or nonparent caretakers of minor children.






	
Community Resource Centers
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Integrated service facilities featuring services from each County HHS agency and select community partners.
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Providing opportunity and education for permanent employment.
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We offer programs to help eligible low-income households with their immediate energy needs.






	
Food and Nutrition
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Providing healthy food options to families and individuals who need it.






	
MeckSuccess
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MeckSuccess assists families in approving their quality of life through educational and employment training.
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Provides critical health insurance coverage for individuals and families with low income.






	
Housing Assistance
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Programs providing support and subsidies for individuals and families need rent or mortgage assistance. 
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All AccessPoint
Submit your required documents online, get the services you need. 
Save time. Stay safe. Get the DSS Services you need.



Open All Access Point 


Apply for Benefits

Apply for Energy Assistance, Food & Nutrition Services, Medicaid, and Work First/TANF Assistance.


Programs require additional evaluation for eligibility. If approved, you will receive notification of start and end dates for your benefits.




Apply Now 















Need help paying your heating, cooling and other energy bills?


Apply Now 













Tools & Resources




	

My CRC Connection Tool Complete this questionnaire to learn about benefits you may be eligible to receive.




	

CRC Customer Feedback Provide feedback on your Community Resources Center experience.




	

North Carolina ePass Apply for benefits and services in North Carolina.




	

File a Complaint If you have a complaint or would like to schedule a hearing related to a program, service, or worker.




	

Report Fraud Report suspected welfare fraud in Mecklenburg County. It is against the law to make false statements or to willfully withhold information when applying for public assistance.







Latest News
View All News

	
Monday, March 18, 2024
Last Call for Heating Help: Application Deadline Is March 31 
News



	
Friday, December 22, 2023
Help with Heating Bills: All Applications Accepted Beginning Jan. 1 
News



	
Tuesday, November 28, 2023
Help with Heating Bills: Applications for Assistance Begin Dec. 1 
News



	
Tuesday, November 21, 2023
Help with HOMES Program Application: In-Person Guidance to Apply and Get Decision the Same-Day
News




Show More

View All News

















Medicaid Update
Notice to persons who have had or may in the future have their Medicaid benefits terminated or reduced in North Carolina.
Full Story.





















You may also be interested in...








	
Mecklenburg County Public Health 
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Mecklenburg County's Health Department.






	
DSS Child, Adult and Family Services
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Services for seniors and disabled adults, protective services and adoption.






	
Community Support Services
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Services for homeless, veterans, domestic violence and substance use.
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Stay connected



Sign-up for email to stay connected to County news.



Sign up




Your email address
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