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An official website of the Mecklenburg County government






Here’s how you know












Official County websites use MeckNC.gov



MeckNC.gov websites belong to official departments or programs of the Mecklenburg County government.











Secure MeckNC.gov websites use HTTPS



A lock ( 







A locked padlock
) or https:// means you’ve safely connected to a MeckNC.gov website. Share sensitive information only on official, secure websites.
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Office Address
Business OfficeValerie C. Woodward Center

3205 Freedom Drive, Suite 2000

Charlotte, NC 28208
Business HoursMon-Fri 8 a.m. - 5 p.m.

Contact Info[email protected]




















Community Support Services
Transforms lives and the community through an array of programs and services.














Community Support Services provides benefit claim filing for military veterans, confidential domestic violence therapy and counseling for children and adults, substance use counseling for people in shelters or detention centers, and services for people experiencing homelessness and housing instability. 

















I want to learn more about...








	
Domestic Violence Services




Addresses dating and domestic violence through outreach, education, and providing community resources.






	
Housing Innovation & Stabilization Services




Connects people affected by homelessness to available resources and services.






	
Substance Use Services




Utilizes a person-centered approach designed to treat individuals with substance use and co-occurring mental health disorders.






	
Veterans Services




Assists veterans and their families with finding the services they need.













































Tools & Resources




	

Housing and Homelessness Dashboard View local, regional and national reports on housing and homelessness. 




	

Charlotte-Mecklenburg Continuum of Care Individuals and organizations across Mecklenburg County who are committed to ending and preventing homelessness. 














Latest News
View All News

	
Wednesday, February 21, 2024
Love Like That: National Teen Dating Violence Awareness Month in Mecklenburg County 
News



	
Monday, February 5, 2024
Caring for Clients: CSS’s Substance Use Services Re-accredited for Three Years 
News



	
Friday, January 19, 2024
Extreme Weather: Update on Charlotte-Mecklenburg Homeless Shelters and Assistance
News



	
Friday, December 8, 2023
County Holds Youth Resource Fair for Middle and High Schoolers
News




Show More

View All News





















You may also be interested in...








	
Community Resource Centers




Offers services from each County Health and Human Services Agency and select community partners.






	
Department of Social Services




Provides programs and social services for adults, children and families.






	
Public Health




Protects the health of County residents through an array of programs and services.
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Office Address
Business OfficeValerie C. Woodward Center

3205 Freedom Drive, Suite 2000
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Stay connected



Sign-up for email to stay connected to County news.
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